Centrepoint Cleaning Pty Ltd
146 Victoria Road

Northcote

VIC 3070

Australia

14 November 2018

Attention: Mr Con Douvitsas

REFERENCE: MANAGEMENT SYSTEMS CERTIFICATION
Dear Con,

Congratulations on successfully completing the requirements of your audits and achieving certification
with SGS, the world's leading inspection, verification, testing and certification company.

Please re-familiarise yourself with our Code of Practice and our standard Terms and Conditions, which
contain important information on your certification and the requirement for regular surveillance audits.

Please notify SGS immediately of any significant organisational changes that may affect your scope of
registration, this will enable the auditor to review details during the next surveillance audit. Our
certification and auditing Support Team can be contacted on 03 9574 3200.

Again congratulations on achieving this milestone. If we can be of any further assistance please do not
hesitate to contact us directly.

Yours sincerely,

The Certification and Business Enhancement Team
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